Delivery Order NNKO50OA014D

TABLE E-1 SUMMARY OF SEATS AND SERVICE LEVELS FOR DESKTOPS
(Reference: Master Contract Table E.2.1.1)

GP1 | GP1|GP2 | GP2 [GP3 |GP3| GP3 | SE1 | SE1 | SE1 ([SE2| SE2 | SE2 | SE3 | MA1 | MAl1 | MA2 | MA- | NAD
SEAT TYPES PC |MAC| PC |MAC| PC |[MAC|UNIX|[ PC |MAC| UNIX | PC | MAC |[UNIX|UNIX| PC [MAC |[UNIX| MISC

System Provision:

Platform

None S S S S S

PC/Mac desktops

Entry-level S S

Mid-level S S (0] (@)

High-end S S

Premium S S

Laptops

Entry-level

Mid-level

High-end

Lightweight

(o] [o] K] [e] N7
wn

Tablet PC

Docking Station

None

Basic (other than Tablet PC)

o|o|»
o
o

Basic (Tablet PC) with no monitor

UNIX desktop

Entry-level S

Mid-level S

High-end

n

Architecture (UNIX only)

ODIN Default (Red Hat Linux) S

DEC

HP

IBM

SGlI

O|0|0|0|0|»
O|0|0|0|0|»
0O|0|0|0|0|»

SUN

ODIN Application Software

None O O ©] O ©] O S ®) ©]

o|»n
o
o
o|»n
o|»
o

Standard Application Software Suite S S S S S S @) S S
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SEAT TYPES

GP1

GP1
MAC

GP2
PC

GP2
MAC

GP3

GP3
MAC

GP3
UNIX

SE1

SE1
MAC

SE1
UNIX

SE2

SE2
MAC

SE2
UNIX

SE3
UNIX

MA1 | MA1

MAC

MA2
UNIX

MA-
MISC

NAD

Hardware Maintenance

None

Basic

Regular

Premium

Enhanced

Critical

(e][e] [e]17;] [e] (0]

(e][e] [e]17;] [e] (o]

(o] [e] [e]17;] [e] [)

O|0|0|»n|0o|0o

(e][e] [e]17;] [e] o)

(o] [e] [e]17;] [e] o)

(e][e] [e]17;] [e] o)

O|0|0|»n|0|0o

(e][e] [e]17;] [e] o)

(e][e] [e]17;] [e] (o)

(e][e] [e]17;] [e] o)

O|0|0|»n|0|0o

O|0|0|wn|0|0o

(o] [e] [e]17;] [e] o)

O|0|0|»n|O
O|0|0|»n|O
O|0|0|»n|O
O|0|0|»n|O
O|0|0|0|0|»

System Software Maintenance

None

Basic

Regular

Premium

Enhanced

Critical

(o] [e] [e]7:] [e] [®)

(o] [e] [e] 7] [e] [©)

(o] [e] [e]17:] [e] [©)

O|0|0|»n|0|0

(o] [e] [e]17:] [e] ()

(o] [e] [e] 7] [e] [©)

(o] [e] [e] 7] [e] [©]

O|0|0|»n|0|0

(o] [e] [e] 7] [e] [©)

(o] [e] [e]17;] [e] (]

(o] [e] [e] 7] [e] [©]

O|0|0|»n|0|0

O|0|0|»n|0|0

(o] [e] [e] 7] [e] [©)

(e][e][e]17:] (]
(e][e][e] V][]
(e][e][e]17:] (0]
O|0|0|0|0|»

ODIN-Appl Software Maintenance

None

n
n
n
n

Basic

Regular

Premium

Enhanced

Critical

(o] [e] [e]17;] [e] [©]

(o] [e] [e]17:] [e] [®)

(o] [e] [e] 7] [e] [©)

O|0|0|»n|0|0

(o] [e] [e]17;] [e] [©)

O|0|0|»n|0|0

O|0|0|0|0|»

O|O0|0|»n|0|0

(o] [e] [e]17;][e] [®)

O|0|0|0|0|»

O|0|0|0|0|»

o][e]fe] o] [0)[%

O|O0|0|0|0|»

e][e]fe] o] (6] (%

o][e]e] o] (0] (%

Hardware Tech Refresh

Basic

Regular

Premium

Enhanced

(o][%] [e][e]

(0][%] [e][e]

(0][%] [e][e)

O|wn|0|0

(0][%] [e][e]

(0][%] [e][e)

(0][%] [e][e]

O|»|0|0

(0][%] [e][e]

(0][%] [e][e]

(o][%] [e][e]

Ofwn|o|O

Oo|wn|0|O

(0][%] [e][e)

Software Tech Refresh

Regular

Enhanced

o|»n

olwn

Oolwn

Oo|n

Oolwn

Oolwn

Oolwn

o|lwn

olwn

o|»n

o|»n

(o] (%]

Oo|n

o|»n

Moves, Adds, Changes

Regular

Enhanced

LAN Services

No ODIN supplied network
connection

Standalone

Basic LAN
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SEAT TYPES

GP1
PC

GP1
MAC

GP2
PC

GP2
MAC

GP3
PC

GP3
MAC

GP3
UNIX

SE1
PC

SE1
MAC

SE1
UNIX

SE2
PC

SE2
MAC

SE2
UNIX

SE3
UNIX

MA1
PC

MA1
MAC

MA2
UNIX

MA-
MISC

NAD

Remote-S LAN access

Remote-W LAN access

Remote—S & Basic LAN access

Integrated Customer Support/Help

Basic

Regular

Enhanced

Training

None

Basic

System Administration

Basic

Regular

Enhanced

Ofwn

o|lwn

Oo|lwn

o|ln

Oofwn

Oofwn

Oo|ln|Oo

Oo|lwn

Ofwn

Oo|ln|Oo

Ofwn

Oo|lwn

O|»n|O

Oo|ln|Oo

O|Oo|w»n

Shared Peripheral Services

None

Basic

Regular

Enhanced

2] [e)[e] o)

2] [e)[e] o)

2] [e][e] o)

n|0|0|0

2] [e)[e] o)

2] [e)[e] o)

2] [e)[e] o)

n|0|0|0

2] [e)[e] o)

2] [e)[e] o)

2] [e)[e] @)

®n|0|0|0

®n|0|0|0

n|0|0|0

o[o|o|»n

File services

None

Basic

Regular

Enhanced

Essential

Critical

Oofo|o|o|wn|o

Oofo|o|Oo|wn|o

Ofo|0o|Oo|wn|Oo

O|0|0|0|»n|O

Oofo|o|Oo|wn|o

(e][e]e]e][][e

Oofo|o|Oo|wn|o

O|0|0|0|»n|O

Oofo|o|Oo|wn|o

Oofo|o|Oo|wn|o

Oofo|o|o|wn|o

Ofo|0o|O|wn|Oo

O|0|0|0|»n|O

(o][e]e]e][][e

Oofo|o|o|o|wn

Local Data Backup and Restore
Services

None

Basic

Regular

Enhanced

o|o|o|»n

o|o|o|»n

o|o|o|»

O|0|0|»

o|o|o|»n

o|o|o|»n

o|o|o|»n

O|0|0|»

o|o|o|»n

o|o|o|»n

o|o|o|»n

OfOo|0o|»

O|0|0|»

o|o|o|»n

o|o|o|»n

Desktop Conferencing

None

n

Basic

Enhanced

o|0o|»

o|0o|»

o|0|»

Oo|Oo|w»

Oo|0|»

o|0|»

Oo|0|»

O|0|»

o|0o|»

o|0o|»

Oo|0o|»

Oo|0|»

o|Oo|w»

o|0|»

Laptop Loaner Pool Management
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SEAT TYPES

GP1
PC

GP1
MAC

GP2
PC

GP2
MAC

GP3
PC

GP3
MAC

GP3
UNIX

SE1
PC

SE1
MAC

SE1
UNIX

SE2
PC

SE2
MAC

SE2
UNIX

SE3
UNIX

MA1
PC

MA1
MAC

MA2
UNIX

MA-
MISC

NAD

None

Basic

E-Mail Services

None

Standard

0|0

n|O

21 [e)

0|0

21 [e)

21 [e)

n|O

n|o

21 [e]

0|0

n|O

n|O

0|0

n|O

n|O

E-Mail Storage services

None

Basic

Regular

Enhanced

(o][e] []]e]

(o][e] [%]]e]

(o] [e] [%]]e)

O|0|»n|O

(o][e] [%]]e]

(o] [e] [)]]e]

(o] [e] [%]]e]

O|0|»n|O

(o][e] [%]]e]

(o][e] []]e]

(o][e] [%]]e]

O|Oo|wn|O

O|0|»n|O

(o] [e] [}]]e]

(o][e][]]e]

Print Queue services

None

Regular
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	SEAT TYPES
	PC/Mac desktops
	S
	S
	Laptops

	S
	S
	Lightweight
	Tablet PC
	Docking Station
	None


	S

	S
	S
	Basic (other than Tablet PC)
	O
	Basic (Tablet PC) with no monitor
	UNIX desktop




	S
	S
	ODIN-Appl Software Maintenance

	S
	O
	LAN Services
	Integrated Customer Support/Help
	Training
	System Administration
	Shared Peripheral Services
	File services
	Desktop Conferencing
	Laptop Loaner Pool Management
	E-Mail Services
	None
	Standard
	E-Mail Storage services
	Print Queue services
	None
	Regular







